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THONG TIN CO BAN VE CHUONG TRINH OMBUDSMAN / DIALOG
m Ombudsman/DIALOG 1a mgt kénh giao tiép an toan va bao mét. Chuong trinh 13 mot sy thay thé cho cac kénh giao
tiép truyen thong (vi du nhu mot ngudi nhén vién cap trén) va duoc thiét ké dé dé dang hinh thanh dugc nhimg su
glao tiép 16 rang va thong suot giita nguoi lao dong va Ban Giam Déc.
| Tz}t ca cac cau hoi va mdi quan tdm dugc dua 1én kénh giao tiép Ombudsman/DIALOG s& dugc Ban Giam Pdc giai
quyét.
m Chuong trinh UTC Ombudsman xu 1y cac van dé c6 do phuc tap cao, nhu nhitg van dé vé phap 1y hay nhiing sy
viéc can c6 mot cude diéu tra. Chuong trinh DIALOG xtr 1y nhiing van dé it phtrc tap hon va cong viéc dugc thyc
hién chuyén biét qua nhiing yéu cau bang vin ban va cau tra 10i bang vin ban. Néu c6 mot vin dé c6 do phic tap cao
duogc gui 1én DIALOG, thi s& dugc chuyén qua cho mot Ombudsman.
m Chuong trinh Ombudsman/DIALOG dugc giit bi mét (bang cach bao vé danh tinh ctia ngudi dua ra van dé), trung
lap (bang cach khong phai 1a ngudi bénh vye cho Ban Giam Ddc hay nguoi bénh vue cho nguoi lao dong), va doc lap
(bang cach hoat dong riéng r& v6i Ban Giam Ddc). Nguoi lao dong co thé lya chon cach khong tiét 16 danh tinh cua
minh khi giri cau hoi hay mbi quan tam.
NHUNG CAU HOI THUONG GAP
Héi: Chwong trinh OMBUDSMAN/DIALOG gitip UTC nhuw thé niao? Tai sao UTC lai quan tim dén chwong
trinh nay?
Pap: Chuong trinh Ombudsman/DIALOG nham muc dich cung cdp mdt mdi truong an toan cho ngudi lao dong néu
1&€n nhitng sy lo léng cua minh. Bﬁng cach xac dinh nhiing van dé nay, nhiing sy ddi mai s& dugce thuc hién trong Téap
doan. Trong vong nim nim qua, phin nira cic yéu cdu doi hoi sy thay dbi di duoc thuc hién. Chuong trinh
Ombudsman/DIALOG di gitp cho Tap doan UTC cai tién tot hon.
Héi: Lam thé nao dé tdi giri 1én mjt DIALOG?
Pap: Ban gui 1én DIALOG vén d& bang vin ban: sit dung thw, ding mau in & mit sau cua trang nay hay dung thu
dién tir thong qua trang Internet co bao mat, may chu dat bén ngoai do mot nha cung cap doc lap véi UTC thiét lap,
tai trang: https://edialog.confidential.utc.com
Héi: Néu chwong trinh Ombudsman/DIALOG la mjt phan ciia UTC, lam thé nao bao dam tinh bio mit ciia
chwong trinh trong ndi b Tap doan?
Pap: Nhan vién ctia chwong trinh Ombudsman/DIALOG béo cao vé mat hanh chinh cho Pho Chu Tich Tap Poan
chuyén trach vé Tap Quan Kinh Doanh ctia UTC. Tuén thu theo Luat vé Pao Puc cua Hiép Hoi Ombudsman, chi co6
nhirng nhén vién diéu phdi ctia chuong trinh Ombudsman/DIALOG biét dugc danh tinh cta bat clr ngudi nao sir dung
chuong trinh.
Hoéi: Néu eDIALOG dwoc dit trén nén ting Internet, 1am thé nao dé tinh bao mit cia chwong trinh dwec duy
tri?
bap: eDIALOG.confidential 12 mét hé théng Internet c6 bao mat, may chu dat bén ngoai do mdt nha cung cép doc lap
v6i UTC thiét 1ap. Nguoi lao dong néu Ién van dé s& su dung mang bﬁng mot mat khau do chinh ho tao ra. Chi nhitng
nguoi lao dong st dung cung mdt mat khéu tam do chinh ho tao ra, méi truy cap dugc cau tra 10i. Trang chd nay
khong sir dung bat ky mot co ché theo ddi ngudi truy cip nao khac.
Héi: Liéu c6 sw ngoai 1 nao cho vin dé biao mat khong?
Pap: Nhan vién chuong trinh Ombudsman/DIALOG s& bao vé danh tinh cua tac gia DIALOG va khong tiét 16 cho
Ban Giam Pdc hay bt ky ai néu khong c6 su chap thuan bang vin ban trir phi (a) bit budc phai lam nhur thé theo yéu
cau ciia Toa 4n, hay (b) c6 mot rii ro sip xay ra mot ton hai nghiém trong cho ho. Ombudsman 1a ngudi toan quyén
quyét dinh thé nao 1 rai ro cua ton hai.
Héi: Lam thé nao t6i lién lac dwgc véi mét Ombudsman?
Pap: Ban hay su dung cac s6 dién thoai sau day tr moi noi trén thé gioi dé tiép can mot Ombudsman: chau A — Thai
Binh Duong: 800-871-9065; chau Au, Trung Pong va chau Phi: 888-553-3335, chau My: 800-458-4299. Pé két ndi
dén cac duong day mién phi cia Ombudsman, ban hdy sir dung ma truy cép truc tiép cia mang dién thoai cong ty AT
& T cho quéc gia cua ban tai trang:

http://www.business.att.com/bt/access.jsp

Dé biét thém chi tiét vé chuong trinh Ombudsman/DIALOG ctia UTC, vui 1ong xem trang:
http://www.corphg.utc.com/emhand/dialog/



https://edialog.confidential.utc.com/
http://www.business.att.com/bt/access.jsp
http://www.corphq.utc.com/emhand/dialog/
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MAU DIALOG

DIALOG la mét kénh giao tiép song phuong bang van ban, an toan, bao mat; cho phép nguoi lao dong tim kiém cau
tra 101 tir Ban Giam Déc hay bay t6 cac quan diém lén Ban Giam Déc. DIALOG cho phép ngudi lao dong dat cau hoi
* bay t6 su quan ngai * dé xuét sy thay ddi * bao cdo mot van dé tro ngai * khen ngoi mot nguoi hay mot sy viéc.

Cic théng tin cin cé: ‘ ‘
Ban can cung cap cac thong tin sau dé chuyén van d¢ cua minh trén DIALOG cho ding nguoi thich hgp trong Ban
Gidm Doc giai dap.

Don vi kinh doanh cua UTC:
Cong ty tai dia phuong:
Thanh phd/Tiéu bang:

Qubc gia:

Ngay:

Vén dé dwa 1én DIALOG:

(vui 1ong st dung thém trang néu can thiét)

O vui 1ong danh déu vao 6 nay néu vin dé dua 1én DIALOG lién quan dén nhing diéu bat thuong trong hé thong ké
toan cua Cong ty, h¢ thong kiém soat ké toan ndi bg, hay cac van de kiém toan.

Thong tin thém khac

Néu ban muén nhan dugc cau tra 10i tir DIALOG, vui 1ong cung cap dia chi nha ban theo dudi day. Dé giit kin danh
tinh ctia ngudi néu van dé 16n DIALOG, cac cau tra 101 s& khong dugc giri theo dudng thu tin cho nhitng dia chi thude
tdp doan UTC. Thong tin nao co thé x4c dinh duoc danh tinh cua nguoi néu véan dé 1én DIALOG sé& dugc nhan vién
cta chuong trinh Ombudsman/DIALOG giir kin.
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Pé xir Iy thong tin nhanh hon, ban c6 thé giri ndi dung DIALOG nay thong qua mang Internet tai dia chi:
https://eDIALOG.confidential.utc.com




