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Cam Két Cua Chung Ta

Cam két (Commitments) ciia UTC sé xdc dinh ré ching ta la ai va chiing ta hoat dong nhie thé nao.
Nhitng cam két nay dinh hwéng hoat déng kinh doanh ciia ching ta va thiic ddy ching ta phat trién.

Hiéu Qua

Khach hang cua chung ta c6 quyén lya chon va
chinh phuong thirc hoat dong chiing ta s& quyét
dinh viéc khach hang c6é chon chung ta hay
khong. Chiing ta huéng tam nhin 1én cao, dat ra
nhitng muc tiéu giau tham vong va di dén két
quéa dong thoi chung ta sir dung v kién phan hoi
ctia khach hang dé diéu chinh lai khi can thiét.
Chung ta hanh dong nhanh chong va ra quyét
dinh kip thoi theo nhitng Iy do chinh dang, boi
vi trong lai cia chung ta phu thudc vao nhirng
quyét dinh nay. Chung ta dit quyén han dung
chd va trao quyén cho nhimng ngudi hiéu rd
khach hang va cong viéc nhat.

Dbi Moi

Chung ta 1a mot cong ty dy nhiing ¥ tuong
dugc long quyét tim nghién ctru va phat trién
nuodi dudng. Nhitng thanh tuu ma céc sang lap
vién dat dugc da thoi thic dong vién ching ta
luén ludn vuon téi nhimg y tuong ké tiép mang
tinh ddi mai, co stre tac dong manh me va co
kha nang tiép can thi truong cao. Chung ta tim
kiém va chia sé nhimng ¥ tuong mot cach coi
mo, dong thoi ton trong nhitng kinh nghiém va
¥ kién khac nhau.

Co hoi

Nhimg y tuéng va ngudn cam himg ciia nhan
vién ludn tao ra cac co hoi, va cac co hoi nay
khong c6 gidgi han. Chiing ta, ca cong ty va
timg c4 nhan, khong ngimg cai tién trong moi
cong viéc. Chung ta luén hd trg va tiép tuc hoc
tap sudt doi @& mé rong kién thie va kha ning
ctia chung ta, ddng thoi hoa nhap voi thé gidi
bén ngoai UTC. Su tu tin ¢d vii ching ta duong
dau v6i rai ro, tién hanh thir nghiém, hop tac
v6i nhau va luén hoc hoi tir nhiing gi chung ta
da lam.

Trach Nhiém

Hoat dong kinh doanh thanh cong s€ nang cao
diéu kién sdng va lam viéc ctia con ngudi.
Chung ta duy tri cac tiéu chuan vé dao dirc, an
toan va moi trudng voi mirc cao nhéat & moi
noi, dong thoi chung ta khich 1& va ton vinh vai
tro tich cuc ciia nhan vién trong cong dong.

Két qua

Chung ta 14 noi ddu tu duge moi ngudi ua thich
vi chung ta luén dap tmg dugc nhirng chi tiéu
cao nhét, bat ké & moi truong kinh té nao. Ching
ta trao do6i thong tin v6i cac nha dau tu mot cach
trung thyc, thang than va luén giit dung 10 hira.
Chung ta la mét cong ty cua nhitng nguoi thuc
té va lac quan, va chung ta tao ra nhing gia tri
ndy trong tat ca nhimg gi chung ta lam.



Théng DPiép cua Giam Dbc Piéu Hanh

Quy Tac Dao Durc, kim chi nam cho moi hanh xuw trong moi truong lam viéc

Céc ban ddng nghiép thudc tap doan UTC than mén,

Cam ket ciia UTC khéng dinh dang cAp va phong cach 1am viéc cua ching ta. Hiéu Qud la Cam Két dau
tién. T4t nhién, khach hang c6 nhiéu sy lya chon, va hiéu qua lam viéc cia ching ta s& quyét dinh viéc
ho c6 chon chung ta hay khong.

Khoi dau cua Cam Két vé Hiéu Qua trong tap doan UTC la nhung nguyén tic can ban dap ung cac qu1
dinh phép 1y, dam bao sy minh bach va chinh xac trong céc bao cdo tai chanh, ciing nhu sy d01 XU cong
bang cho khach hang va ¢ dong. Noi mot cach don gian, tiéu chi hiéu qua s& khong ton tai néu khong
dap ung cac yéu cau nay.

Quy Tac Pgo Pirc UTC khong doi hoi chi don gian tuan theo luat. N6 thé hién cam két vé thai d¢ tich
cuc xay dung long tin twong, dé cao su 16n trong, va ching to su liém chinh. Ching ta ton trong cac
cam két cua ching ta, truyén dat c6i md, va chinh minh nhan liy trach nhiém. Diéu hanh trong khuén
khé cta Quy Tae, UTC tao ra va gin giit gid tri cho c6 dong.

Néu cac ban c6 cdu hoi hay thic méc nao lién quan dén Quy Téic Pao Pirc ciia UTC, hdy tham van voi
cap trén truc tlep cua minh, truong bd phan nhan sy hodc vién chirc diéu hanh kinh doanh (BPO). Néu
mubn de cép van d& mot cach bao mat, tot hon hét, ban nén goi cho thanh tra vién hay sir dung chuong
trinh Dbi Thoai (DIALOG).

Thanh cong cua UTC tuy thugyc vao nd luc cta chiing ta. Hay cing nhau lam viéc dé xay dung mot
nén tang dao dic cho moi hanh xtr trong moi trudng lam viée cla ching ta.

Tran trong,

Louis R., Chér}evert
Giam Poc biéu Hanh UTC
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Téng Quéat

Quy Tdc Pao Pirc ciia UTC ap dung cho UTC va cic co sé thudc quyén trén toan cau. Ngoai viéc dé ra
nhing quy dinh dé kiém soat hanh dong ctia chiing ta, Quy Tdc niy con néu 1én nhimg gia tri cin ban va
1a khuon kho dé ra quyét dinh. Quy Tdc nay ciing dugc trinh bay rd hon va dugc bd sung bang phan Phu
Luc Quy Tdc va bang cac chinh sach da nhic dén trong Sé Tay Chinh Sach ciia Tdp Poan hoidc S6 Tay
Tai Chinh.
Nén tang cta cac phuong thirc kinh doanh ¢6 dao dirc tai UTC la:

O Chung ta tuan theo luat phap.

O Chung ta hoat dong trung thuec.

O Chung ta can nhic anh hudng tir cac quyét dinh ctia minh dbi véi cac co dong va tim giai phap
thoa dang.

O Chuing ta trao ddi thong tin vé6i voi cac cd dong mot cach cong khai va hiéu qua.

O Chung ta ludén luén tim céach tao dung long tin, biéu 16 thai do ton trong, va hanh dong liém chinh.

N6i tom lai, dirc tinh liém chinh, danh tiéng va kha ning sinh 10i cia UTC phu thudc vao hanh dong cia
mdi ca nhan trén cuong vi giam dbc, vién chirc, nhan vién va dai dién cua chung ta trén toan cau. Mdi
nguoi déu c6 nghia vu va trach nhiém tudn thi Quy Tdc nay.




Céac Nguyén Tac clia Chung Ta — Cach D& Ra Quyét Binh

UTC cam két tudn thii nhitng tiéu chudn cao nhat vé dao dirc va iing xir thirong mai.

UTC tudn thi ludt phdp, ton trong cdc cam két, hoat dong cé uy tin, duy tri gid tri trong kinh doanh, tim
cdch phdt trién quyén loi ciia cac bén lién quan, théng tin cong khai va thue té, ciing nhw tie chiu trach
nhiém vé cdc hoat dong kinh doanh cua minh.

Pé dat duwoc két qua kha quan, qui trinh ra quyét dinh cia UTC bao gom nhing buéc sau day:

(1) thau dung diing nguoi tham gia, (2) ndm ré van dé (3) ¢6 kién thire vé phdp ludt va tiéu chudn ciia
Quy Tdc Pao Pire, (4) can nhdc bén phdn doi véi cac bén lién quan va anh hidng ciia nhitng quyét
dinh thay thé, (5) so sanh cdc quyét dinh thay thé can cir vdo gid tri ciia cong 1y, (6) ra mot quyét dinh
dir kién c¢é vé hop phdp va tot nhdt va (7) tw hoi “Téi ¢6 nén lam hay khong?”

Khach Hang ctda Chung Ta Nhan Vién ctia Chung Ta

Chung ta s& cung cAp nhirng san pham va dich Chung ta s& ddi xir cong bang véi cac nhan vién
vu chit luong va gia tri cao, gia ca canh tranh va va tién hanh tuyén dung dua trén co hoi binh
giao dich trung thuc cho nhiing khach hang su dang cho moi nhan vién. Chung ta s& ton trong
dung san pham va dich vu ctia ching ta. Chung quyén loi ctia nhan vién vé mit riéng tu ca nhan
ta s& giao dich véi khach hang bang phuong va dbi xtr v6i nhan vién mot cach dang hoang va
thae hop phap va co dao duc. ton trong. Chung ta quyét tim tao ra diéu kién

lam vi€c an toan, lanh manh va khong khi trao
d61 thong tin cd1 md cho tat ca nhan vién.




Nha Cung Cép va Dbi Tac cla

Chang Ta

Chung ta s& giao dich binh dang véi cic nha cung
cép va ddi tac cua chung ta. Chiing ta tim kiém
nhitng mbi quan hé kinh doanh lau dai ma khong
¢6 su phan biét dbi xir hay gian dbi.

C6 Bong ciia Chung Ta

Chung ta s& lam viéc dé mang lai lgi nhudn vuot
troi cho cac c6 dong. Chung ta s& gitr gin gia tri
khodan dau tu cua ho bang cach sir dung va bao
vé ngudn tai nguyén ciia tap doan mot cach khon
ngoan va bang cach tuén thu nhiing tiéu chun
cao nhét vé img xir dao dirc va phap ly trong moi
giao dich kinh doanh.

DPéi Tha Canh Tranh cta Chung Ta
Chung ta s& canh tranh quyét liét, doc 1ap va cong
bang, dua trén nhitng nd Iuc tap trung vao gia tri
pham chét cua dich vu va san pham cung cép.

Coéng Bdng cua Chiang Ta

Trén toan cﬁu, chung ta s€ chiu trach nhiém trong
tu cach phap nhan cua mot tap doan dbi voi
nhitng cong dong ma chiing ta hoat dong trong
d6. Chung ta s€ tuan theo moi luat I¢ cua quéc gia
va dia phuong va s& phan déu nang cao phuc loi
ctia cong dong bang cach bao vé tai nguyén thién
nhién, bang cach khuyén khich nhan vién tham
gia vao hoat dong nghia vu cong dan va tir thién
va br?mg hoat dong tr thién cua tap doan.




Tiéu Chuan Hanh X&r — Cach Chung Ta Hoat Bong

Cic tiéu chuan hanh xir sau ddy quy dinh nhitng ky vong toi thiéu ciia chiing ta trong hanh vi dao dirc.
Vi nhitng tiéu chudn ndy khéng thé dw liéu moi dién bién cu thé trong tirmg treong hop, do dé phai
dién gidi va dp dung chiing trong khuén khé lugt phap va khuén khé hanh phdp cia cdc co quan ¢é
tham quyén tai noi ching ta hoat déng, dong thoi ciing phdi tudn theo nhitng Cam Két, Nguyén Tic,
Phu Luc Quy Tic, chinh sdch cia UTC ciing nhw lwong tri. Nhitng 1y do nhie “moi nguwoi déu lam
vy hay “cdi d6 dau phai bt hop phép” sé khéng dwoc xem nhie Iy do chinh déing dé vi pham cdc
Tiéu Chudn nay. Bat cir hic ndo, trong ciing nhuw ngodi gio' lam viéc, moi nguoi chiing ta déu phdi chii
¥ tranh nhitng trieong hop va hanh déng dit chi méi cé biéu hién bé ngoadi la khéng thich hop hay sai

trdi, vi diéu d6 c6 thé lam mat uy tin ciia UTC.

1. Chét Lwong va An Toan

San pham ciia UTC phai dugc thiét ké, san xuét
va phan phdi voi mdi quan tdm hang dau 1a an
toan va suc khoe cua khach hang, nguoi str dung
san pham, nhan vién va nhimg ngudi khac c6
lién quan.

Céc don vi dang hoat dong cua UTC déu c6 trach
nhiém thiét ké, san xuat va phan phdi nhitng san
pham dat chét lvong. Moi cong doan kiém tra va
thir nghiém yéu cau déu phai dugc hoan tit mot
cach dung dan.

Nhitng tiéu chudn nay dwoc nhdc dén trong

cde chinh sach cia UTC véi twa dé “Chirong
Trinh Quan Ly Chdt Licong” (Quality Assurance
Program) va “Chwong Trinh An Toan San Phdm
va Dich Vu” (Product and Services

Safety Program).

2. Tiép Thij va Ban Hang

UTC s€ canh tranh trén thi truong toan clu dua
trén gia tri san pham va dich vu ctia chung ta.
Chiing ta s& ban cac san pham va cung cap dich
vu cua minh mét cach trung thyc va s€ khong
theo dudi bat cir mot hinh thirc ban hang nao
doi hoi chung ta phai hanh dong phi phap hay vi
pham céc tiéu chuan nay.

Khi so sanh v&i cac ddi thu canh tranh, ching
ta phai can trong dé tranh ché bai d6i thii canh
tranh bang nhitng 10i nhan xét khong chinh xac.

Moi nguoi hanh dong trén danh nghia cua UTC
déu s& tudn theo luat 1€ lién quan dén viéc chi
tra sai. Cong viéc ban hang va dich vu tié’p thi
do cac bén thir ba o ngoai pham vi Hoa Ky thuc
hién déu phdi tudn theo chinh sach ciia UTC voi
twa dé “Pai Dién Bin Hang Ngoai Hoa Ky~
(Non-U.S. Sales Representatives).

Noi chung ho dugc phép nhan nhitng mén qua
thuong mai véi gia tri va sb 1an hop 1y va theo
thong 1&. Khong bao gio duoc phép nhan néu
moén qua dung dé déi lai su vu dai nao do, hoic
néu nguoi nhan hay cong ty ciia ngudi nhan da
¢6 qui dinh cam.

UTC khéng dé nghi hay chi tra cho bét cir hinh
thire hdi 16 nao.

Cdc mén qua thiwong mai dwoce dé cdp dén trong
Phy Luc Quy Téic véi twa dé “Tang va Nhén
Qua Thuong Mai” (Giving and Receiving of
Business Gifts).

®



3. Bao Vé Thong Tin ctia Nguoi Khac
UTC t6n trong doc quyén so hitu hgp phép va bi

mat kinh doanh cua khach hang, nha cung cép va PHAN HOI VA DAP...

céc bén tha ba. UTC sé chi dé nghi, nhan, sw dung

va tiét I thong tin dpc quyén ciia nguoi khdc diing H: Tai sao an toan sén phim lai 12 diéu
theo cdc chinh sach ciia UTC vé “Bao Vé Théng Tin quan trong?

Péc Quyén” (Proprietary Information Protection) va
“Tudn Thii Quy Pinh vé Gidy Phép Sit Dung Phan
Mém” (Software License Compliance).

P: Lam nhiing gi dé tranh ton hai dén thé chét
ngudi khéc 1a gié trj cét 16i. Chi don gian
nhu vay thoi.

Trong thi truong toan cau canh tranh manh m&, thu H: Tai sao hanh vi hdi 19 12 trai phép?

thap thong tin vé cac ddi thi canh tranh cing voi

nhitng san phém va dich vu canh tranh la yéu t6 kinh

doanh can thiét va thong thuong. Khi thu thap thong
tin canh tranh, UTC khong dung bat ctr phuong tién
sai trai nao - chang han nhu trom cép hay lira doi.

Xem Phu Luc Quy T¢ dc cia UTC véi twa dé “Thu

Thdp Thong Tin Canh Tranh” (Gathering Competitive

Information).

D: O dau ciing khong thira nhan hanh vi héi 19,
vi n6 pha huy sy trung thanh va niém tin.

Thong tin ca nhan thu thap duoc tir khach hang, nha
cung cip va nhitng nguoi truy cip vao dia chi Internet
va cac mang thong tin khac ciia UTC s€ dugc bao vé
dung theo chinh sach cuia UTC véi twa dé “Tinh Riéng
Tuw ctia Théng Tin Cd Nhan Thu Thip Triee Tuyén”
(Privacy of Personal Information Collected Online).

4. Bao Vé Tai San cta Cong Ty

Céc tai san cia UTC, bao gdm tai san hiru hinh (nhu
1a phuong tién, tién bac, trang thiét bi, hé théng

cong nghé thong tin lién lac) va tai san vo hinh (nhu
1a s& hitu tri tu¢, bi mat kinh doanh, y tuong sang
ché, thong tin nhay cam vé thuong mai va ky thuat,
chwong trinh vi tinh, bi quyét kinh doanh va san xudt)
s€ dugc su dung hop 1€ va dugc ban giam dbe cho
phép. Khong duoc dung tai san cia UTC cho cac lgi
ich ca nhan. Moi giao dich kinh doanh phai dugc ban
giam dbc cho phép va tuan thi viéc ky tén ty quyén
va céc tién trinh thAm dinh va phé duyét trong ndi bd.




Tiéu Chuan Hanh X&r — Cach Chung Ta Hoat Bong

C6 nhiéu huéng dan thém trong nhiing théa
thudn hién hanh cia UTC vé sé hitu tri tué, trong
chinh sach cia UTC vé “Bdo Vé T hong Tin DPoc
Quyén” va trong S6 Tay Chinh Sach ciia Tap
Poan va S6 Tay Tai Chinh ciia UTC.

5. Tinh Chinh Xac ctia S6 Sach

Moi khoan tai san co6, tai san ng, loi nhuén, chi
phi va giao dich thwong mai déu phai dwoc ghi
nhan day di va chinh xac trong s6 sach va hd so
cua UTC dung theo luat hién hanh, theo nguyén
tic ké toan da dugc chap nhéan va theo nhing qui
tac va chinh sach tai chinh da dinh cua UTC. Céc
dé xuat ngan sach va danh gia kinh té déu phai
trinh bay thang thin tat ca cac thong tin c6 lién
quan dén quyét dinh dang dugc yéu cu hoidc dé
nghi. Khéng dugc 14p ra hodc duy tri bt cir quy
tién mat bi mat hay khong ghi vao sb sach hodc
céc tai san khac vi bat cr muc dich gi.

UTC sé& bao cho khach hang va nha cung cip biét
vé nhing sai s6t va nhanh chong sira 18i bang
cach cho ng, hoan lai tién, hodc bé‘mg cach khac
ma ca hai bén déu chip thuan.

Viéc heu trik va hiy bo thich hop doi véi sé sdach
va dir lieu sé dwoc thuc hién theo chinh sach cua
UTC véi twa @é “Luu Trit S6 Sach va Dir Liéu”
(Retaining Records and Data) va nhitng qui dinh
hop phap hién hanh.

6. Cung 'ng cho Chinh Ph

UTC s& tudn thu cac luét 1& va quy dinh vé cung
ung ap dung cho hoat dong thuong mai cia UTC
v6i cac chinh phu trén khap thé gidi.

UTC hét stic than trong tuan thi nhimg quy luat
dic biét va duy nhét 4p dung cho cong viée ky két
hop dong v6i Chinh Phu Hoa Ky. UTC sé luén
tuén theo cac quy ludt ctia Chinh Phu vé viéc canh
tranh cong bang, ton trong nhimg han ché ap dung
cho nhén vién Chinh Phu (vi du vé qua tang va
viéc 1am) s& cung cép san pham va dich vu phu
hop vé6i dic tinh k¥ thuat, tuén tha cac yéu cau ké
toan va dinh gia cua chinh phi, s& chi quyét toan
nhiing chi phi cho phép ciing nhu s¢ dam béo tinh
chinh xéc cuia cac dit liéu da cung cap.

“Ban Tuyén B6 Chinh Sach vé Pao Pirc Kinh
Doanh va Ung Xir trong viéc Ky Hop Pong

voi Chinh Phu Hoa Ky~ (Policy Statement on
Business Ethics and Conduct in Contracting
with the United States Government) cua UTC co
nhitng hiéng dan va yéu cau cu thé.

7. Co Hoi Viéc Lam Binh Bang

UTC s& ddi xir binh ding véi cc nhan vién va
tng vién, chi can ctr vao nhimg yéu t6 lién quan
dén quyén loi thuong mai hop phéap cua UTC.
Trong chinh sach cua UTC voi twa aé “Viec Lam
Binh Pang/Hanh Pong Khang Pinh” (Equal
Employment/ Affirmative Action) co cdac huong
dan va yéu cau.

UTC phin dau dé dam bao tap doan c6 loi thé
canh tranh 1au dai vé chat lugng va nang lyc nhan
su va UTC ung h¢ khoi xudng vige tao diéu kién
thuan lgi cho su da dang nhan lyc, nhu da trinh
bay trong chinh sach véi tya dé “Qudn Ly Pa
Dang Nhan Luc” (Managing Workforce Diversity).




8. Méi Trwong Lam Viéc

UTC cam két cung cép cho nhan vién mét noi lam
viéc khong c6 nhirng nguy hiém da biét vé an toan va
stc khoe ciling nhu mt moi truong lam viée khong
¢6 phan biét d6i xtr, quay rdi hay hanh vi ca nhan c6
anh huong xau dén khong khi 1am viéc hiéu qua.

Moi co s cua UTC trén toan cau déu tudn tha cac
luat 1& va quy dinh hién hanh vé viéc tang trit hay sir
dung thtrc ubng c6 cdn, chit gy nghién va cac chat
bi kiém soat khéc.

Tuy vao luat 1¢ dia phuong va tiy theo phé

chuin ctua Bo Phan Nhan Sy (Human Resources
Department) (tai Tap Poan UTC, m¢t trong nhiing
Phéan Vung Thuong Mai (Business Segment) chinh
cua UTC, hoac mdt don vi kinh doanh truc thudc
hai noi d6), ban giam déc cong ty dia phuong cd
quyén ra quyét dinh trong viéc cung cap thirc ung
¢6 ¢on trong pham vi cia UTC. UTC nghiém cim
nhan vién va nhiing nguoi khac say xin trong pham
vi cong ty.

Trong pham vi cong ty, dbi v6i nhirng chét gay
nghién bi kiém soat, UTC nghiém cAm str dung, mua
ban, van chuyén, tang trlr, va cling cAm khong cho
vao khu vuc cong ty khi trong co thé ¢6 cac chét do.
Tat nhién 1a 1énh cAm nay khong ap dung ddi vai cac
loai thubc duoc ké toa va sir dung hop phap.

PHAN HOI VA PAP...

H: Tai sao UTC ludn luén nhin manh vao sb
sach chinh xac?

P: H) so thiéu chinh xac khong thé hién &
hiéu qua hoat dong. UTC cam két hoat dong
¢6 hiéu qua.

H: Hoat dong ciia co' quan nha nwéc khac
doanh nghiép thwong mai nhu thé nao?
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Nhan vién nao bi nhiing van d& nhu nghién rugu,
nghién ma tity, hodc nhiing vin dé trim trong
khéc vé mat ca nhan va cam xuc, déu c6 co hoi
duogc tro gitp va diéu tri.

C6 nhiéu théng tin thém trong chinh sach cia
UTC véi twa dé “Lam Dung Ma Tuy, Ruou va
Cac Chat Khac” (Drug, Alcohol and Substance
Abuse). Trong chinh sach “Chwong Trinh Tro
Gilip Nhén Vién” ¢6 trinh bay so hege vé nhitng
co hoi duoc tro giup va diéu tri.

9. Quyén Riéng Tw ctia Nhan Vién

UTC t6n trong quyén loi ca nhan ctia nhan vién.

UTC s¢ tuan thu luat phap hi¢n hanh trong pham
vi quyén han ma UTC thu thap, sir dung hay tiét
16 thong tin ca nhan cua nhan vién.

Co thém thong tin trong chinh sach cua UTC
véi twa dé “Théng Tin Ca Nhdn ciia Nhan Vién”
(Employee Personal Information).

Tu céch c4 nhan nao khong lién quan dén UTC
déu khong 1a mdi quan tam ctia UTC, trir khi tu
cach d6 gy hai cho nang suét 1am viéc cta nhan
vién hodc anh huong dén danh tiéng hay quyén
loi thuong mai hop phéap khac cua UTC.

10. Trao Dbi Théng Tin v&i Nhan Vién

UTC s& cung cip cho nhén vién nhiing thong

tin kip thoi vé két qua kinh doanh, hiéu qua ctia
san pham, mdi quan hé v6i khach hang va thanh
tich cia nhan vién. Cac kénh trao d6i thong tin
duoc 1ap dé khuyén khich nhan vién tu bay t6

va thao luan coi md vé nhimg y kién, thai do va
mdi quan tdm ctia minh. M6t trong nhiing kénh
trao doi thong tin 1a khao sat nhan vién - khao sat
thuong dugc thyc hién hai nam mot 14n, bao gém

ndi dung vé rat nhiéu chu dé, nhu khoan phu
cép dén bu, ning lyc ctia ban quan 1y va dao dirc
kinh doanh.

11. Phat Trién Nhan Vién

UTC hét sirc quan tdm dén viéc khuyén khich phat
trién nhan vién bang cach hd tro trong viée cai
thién va nang cao cac k¥ nang lién quan dén cong
viéc va hoat dong hoc tap lau dai. Ngoai nhiing
co hoi hoc tap va huén luyén truyén théng, UTC
khuyén khich phat trién nhéan vién qua “Chuong
Trinh Hoc bong cho Nhan Vién”. Theo chuwong
trinh nay, UTC tra mot s6 phi ton cho nhéan vién
hoi du diéu kién theo hoc léy béng tir mot t6 chire
gido duc dwoc UTC chap thuan. Thong tin va chi
tiét thém vé diéu kién va han ché dugc qui dinh
trong chinh sach UTC véi chii dé “Chuong Trinh
Hoc bong cho Nhan Vién.”

12. Phu Cép va Phuc Loi

UTC sé¢ thu hit, dong vién va gitt lai nhirng nhan
vién gioi va tan tim bang cach dua ra nhiing
chuong trinh phu cip va phuc lgi canh tranh trén
thi truong toan ciu.

13. Mau Thuan Quyén Loi

Céac giam dbc, vién chirc, nhan vién va dai dién
clia UTC déu phai trung thanh véi UTC va giao
dich v6i nha cung cap, khach hang va nhing doi
tuong khac sao cho khéng gdy ra hodc c6 biéu
hién vé mau thudn giita quyén lgi ca nhan va
quyén lgi ctia UTC. Chinh séch ciia UTC véi twa
dé “Mau Thudn Quyén Loi” ciing dinh nghia ré
hon vé mau thudn, hieéng dan thém vé cdc chii
dé cu thé va dinh 16 tién trinh gidi quyét nhitng
mau thudn c6 thé xay ra.




Toém luge dé cép dén nhirng diéu sau:

O Quyén sé hitu chimg khoan hodc quyén loi tai
chinh tryc tiép hay gian tiép ctia cic nha cung
cép, khach hang hay ddi thu canh tranh cua
UTC;

O Doi hoi hodc nhan qua tang hoac bét ctr hinh
thirc bu dap nao tir phia cac nha cung cép,
khach hang hay tir bt cir don vi dang kinh
doanh, hodc dang tim cach kinh doanh v&i
UTC (Xem Phu Luc Quy Tdc véi tya dé
“Qua Tang Thirong Mai tir Nha Cung Cap”
(Business Gifis from Suppliers);

O Lam quan ly, lam thué hodc tinh nguyén phuc
vu gitip cho mot cong ty hay mot t6 chirc
khac; va

O Str dung tai san cua tap doan cho muc dich ca
nhan (ké ca nhitng muc nhu: tai san hitu hinh,
thong tin doc quyén, thong tin chua cong b,
hodc co hoéi kinh doanh).

Cén phai bao cho UTC biét vé nhimg méau thuan
hién c6 va co thé xay ra dé xem xét danh gia. Néu
¢6 nghi ngd, vui 1ong dé nghi van phong phu trach
Phuong Thire Kinh Doanh huéng dan.

14. Mua Ban Chirng Khoan va Tiét Lo
Théng Tin Quan Trong Chwa Céng Bb
Céc giam dbc, vién chirc, nhan vién va dai dién
ctia UTC déu phai gitr bi mat nhimng thong tin quan
trong chwa cong bd (dwoc hiéu 14 théng tin ma
UTC khong tiét 16 nhung bét cir nha dau tu binh
thuong nao ciing co thé xem 1a quan trong trong
viéc quyét dinh dau tw). Thong tin nhu vay chi
dugc tiét 16 boi cac phat ngdn vién da dugc chi
dinh va thong thuong d6 chinh 1a nhiing vién churc
cao cap nhét caa UTC.

PHAN HOI VA DAP...

H: UTC bdo vé riéng tu ca nhan ciia nhan

b:

vién nhw thé nao?

UTC bao vé thong tin ca nhan nhu 1a viée
“Bao mat cua Cong ty”, c nghia la cong ty
c6 bién phap ngan ngura viéc dung thong tin
khéng dung hodc tiét 16 thong tin, va ching
t6i yéu cAu cac nha thiu ciia minh ciing lam
nhu vay. Chung i cho nhan vién biét muc
dich cua viéc thu thap vastr dung thong tin
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Céac giam dbc, vién chirc, nhan vién va dai dién
ctia UTC (ké ca nhimng nguoi than tryc tiép trong
gia dinh ctia ho) déu khong dwoc mua ban hay
giao dich chting khoan dudi hinh thtic khac trong
khi biét thong tin quan trong chua cong bd.

Ciing ¢6 nhitng hwéng dan cu thé trong chinh
sach ciia UTC véi tua dé “Mua Ban Chimg
Khodn va Tiét Lo Thong Tin Quan Trong Chua
Céng Bé” (Securities Trading and Release of
Material Nonpublic Information).

15. Nhirng Nguw¢i Dai Dién

Tat ca nhitng nguoi dai dién (ngoai cac giam ddc,
vién chtic hay nhén vién) ciia UTC déu phai hanh
dong nhan danh UTC theo cach phu hop voi Quy
Tdc nay.

UTC s& khong st dung bét ctr ngudi dai dién nao
dé pha v& cac tiéu chuin hanh xir di duoc néu
trong Quy Tdc nay.

16. D6i Tac va Nha Cung Cép

UTC mua cac trang thiét bi, tiép liéu va dich vu
dua trén gia tri phidm chét cua ching. UTC sé& dbi
xir cong bang, liém chinh va khong phan biét doi
v6i cac dbi tac, nha cung cip, ngudi ban va nha
thau phu.

Nhitng nguoi giao dich véi cac nha cung cdp
hién cé hay tiém ndang déu phdi tudn thii chinh
sdch ciia UTC vé “Mdu Thudn Quyén Loi” va
Phu Luc Quy Tdc véi twa dé “Qua Tang Thirong
Mai tir Nha Cung Cép”.

UTC cb ging ting tdi da co hoi cho nhiing doanh
nghiép nho, it ¢ loi thé do nguoi thiéu sb lam

chu, do phu nir lam chu, do cyu chién binh lam
chu, hodc c6 qua trinh st dung chua khai thac
hét hiéu qua - dé lam nha cung cp va nha thau
phu dung theo chinh sach co tya d& “Ky Hop
Pong véi Nhiéu Doanh Nghiép Khdc Nhau”
(Contracting with Diverse Businesses).

17. Trao Dbi Théng Tin véi C6 DBong

UTC s& tuan thu tat ca ludt 18, nguyén tic va
quy dinh quan 1y viéc tiét 16 cong khai cac thong
tin thuong mai. T4t ca cac béo céo dinh ky, hd
so luu trit, trao doi thong tin cong khai - du

12 n6i miéng hay bang van ban - déu phai day
du, cong bz‘“mg, chinh xéc, kip thoi va dé hiéu,
khong co nhiing sai sot dang ké. Moi tiét 16 cong
khai déu duwoc thuc hién dung theo cac chinh
sdch cia UTC vé “Mua Ban Chimg Khodn

va Tiét Lo Théong Tin Quan Trong Chira Cong
B6” (Securities Trading & Release of Material
Nonpublic Information), “Tiét Lo cho Cdc Nha
Pau Tw theo Ludt Chirng Khodn Hoa Ky~
(Disclosures to Investors Under U.S. Securities
Laws), va “Bao Quan Dir Liéu Tai Chinh va
Quan Tri cua Tap Poan” (Maintenance of
Corporate Governance and Financial Data).

18. Bao Vé Mai Trwong

UTC s& tién hanh hoat dong trén toan cau theo
cach bao v¢ moi truong ty nhién. UTC s€ xin moi
gidy phép can thiét, tuan thu ding thoi han cta
tat ca gidy phép va cb ging giam thiéu chét thai.
Moi co so sé thuc hién hoat dong, thiét ké va ché
tao san pham ciia minh ding theo nhitng nguyén
tic dd ghi trong chinh sach cia UTC véi twa dé

>

“Moi Truong, Sirc Khoe va An Toan”.




19. H6 Tro Cong Ddng

UTC hd tro cac td chirc va hoat dong cua cac cong
ddng trén toan cau, tai noi cong ty hoat dong. Cong
ty s€ ung hd cong tac nghia vu déan sy va tur thién,
va nhan vién duoc khuyén khich nén ty minh tham
gia. Xem chinh sach cia UTC véi twa dé “Péng
Gop Tu Thién va Nhdn Pao” (Charitable and
Philanthropic Contributions).

20. Tham Gia vao Qua Trinh
Chinh Tri

UTC s& tuan thii tt ca nhitng luat 1é cua qudc gia,
tiéu bang va dia phuong quy dinh viéc tham gia
vao cac hoat dong chinh tri, ké ca viéc 2161 han
dong gop cho cac dang phai chinh tri, Gty ban chinh
tri qudc gia va ing cir vién doc lap.

Ngudi nao ding danh nghia ciia UTC dé lién lac
voi cac dang phai chinh tri, tng ctr vién, vién chuc
ddc cr hodc quan chirc chinh phi déu phai tuan tha
dﬁy dt moi luat 1€ hién hanh va cac chinh sach cua
UTC (ké ca Quy Tdc nay va chinh sach cia UTC
voi twa dé “Quan Hé voi Chinh Phii” (Government
Relations).

UTC khéng dé nghi hay thuc hién bat cir viéc hbi
16 nao.

UTC khuyén khich cac giam déc, vién chuc va
nhan vién cua tap doan tré thanh nhiing ctr tri hiéu
biét sang sudt va tham gia vao qué trinh chinh tri.
Su tham gia cta ca nhan vao hoat dong chinh tri -
ké ca dong gop thoi gian hay hd tro tai chinh - 1a
quyét dinh riéng ciia mdi ngudi va hoan toan 1a
didu ty nguyén.

PHAN HOI VA DAP...

H:

Tai sao UTC duy tri tiéu chuin nghiém
ngit vé méi trudmg trén toan thé giGi?

Thyc hién céc tiéu chudn nghiém ngit vé
mbi truong 14 nén tang dé thac ddy va bao
toan strc khoe nhan vién va cong dong ching
ta § ca hom nay 1in mai sau. Theo do, UTC
dat muyc tidu cu thé dé giam bét khi thai,

tinh trang tiéu thu nang luong va nudc, chét
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21. Thwong Mai Quéc Té

C6 nhiéu chinh phu va t6 chic da qudc gia kiém
soat hoat dong luu thong hang hoa, thanh pham,
dir liéu k¥ thuat va dich vu trén toan cau cling
nhu duy tri 1énh cdm van thuong mai va trimg
phat kinh té mot phan hay toan phan ddi voi mot
) quéc gia, co sO va ca nhan nhét dinh. Viéc
kiém soat nay tac dong dén hoat dong nhéap khéu,
xuit khau, giao dich tai chinh, ddu tu va cac hinh
thue giao dich thuong mai khac. UTC sé tuan tha
day du cac luat 1¢ nay. Chung ta phai nh¢ rang
xut khau dir liéu k¥ thuat c6 thé & dang dién tu,
16 n6i hay hinh anh va van duoc coi 1a xuit khau
ngay ca khi khong c¢6 dir lidu k§ thuat luu chuyén
giita cac qudc gia. Mot vai qubc gia ciing nghiém
cAm hay kiém soat viéc tai xuat khau nhiing hang
muc ra khoi diém dén ban déau.

C6 nhitng hiedng dan cu thé trong chinh sach cia
UTC vé “Kiém Sodt Xudt/Nhdp Khdu va Trimg
Phat Kinh Té", Ciing nén xem Phu Luc Quy Tdic
V6i tua dé “Kiém Sodt Thiwong Mai Quoc Té:
Huwéng Dan Thi Hanh”.

Cdc co s6 thwong mai trén toan cdu sé tudn thii
chinh sach cia UTC véi tua dé “Tudn Thii Ludt
Chéng Tay Chay ciia Hoa Ky~ (Compliance with
U.S. Antiboycott Laws).

22. Luat Chéng DBaéc Quyén

UTC s& tuan thi luat chdng doc quyén (con goi
la luat canh tranh) cua moi co quan c6 tham
quyén tai noi cong ty hoat dong. Cong ty khong
dau thau gian 1an; cong ty khong sap xép chi
dinh gia ca; cong ty khong sip xép chia phan thi
truong va cong ty khong lam dung quyén nim
gitr thi trudng.

Trong chinh sach “Tuén Thu Luat Chéng Poc
Quyén” (Antitrust Compliance) ciia UTC c6
nhiing diéu cdm cu thé cho viéc trao d6i thong
tin v6i cac dbi thu canh tranh vé cong tac tiép thi
va ban san phém va dich vu cua chung ta. Vi duy,
chung ta khong ban luan vé gia ca, chi phi, loi
nhuén hoic chién luge tiép thi.

Ciing nén xem cic Phu Luc Quy Téic voi twa dé
“Huwéng Dan Chong Pdc Quyén cho Nhén Vién”
(Antitrust Guide for Employees) va “Huwong

Dan vé Luadt Canh Tranh cua Lién Minh Chdu
Au” (European Union Competition Law Guide).
Trong d6 ciing c6 hwéng dan cach tham gia
nhitng hiép hoi thirong mai.




23. Luat Lé va Phong Tuc BDia Phwong

UTC la tap doan qudc té phuc vu céc thi truong

trén toan cau va thudng hoat dong kinh doanh theo
nhirng luat I¢, tdp tuc van hoa va tiéu chuén xa hoi
rat da dang tai nhidu khu vuc va qudc gia khac nhau.

UTC s€ tuan theo luat 1€ cua quéc gia va dia
phuong tai nhitng nudc ma chiing ta hoat dong.
Néu c6 mau thudn vé luat 1& hién hanh gitra cac
qudc gia thi phai tham van ¥ kién cua B6 Phan
Phap Ly (Legal Department).

UTC s& khong ¢ ¥ tao diéu kién cho nhiing ddi turong
khac thyc hién Itra gat hay thuc hién hanh vi phi phap,
du cho c6 nhiing quy dinh khac cia dia phuong.

24. Quyén Coéng Dan va Nhan Quyén

UTC t6n trong quyén cong dan va tin tudng sy hoan
thién ctia mdi ca nhan thong qua giao tiép. DAi véi
nhén vién cong ty trén toan thé gii, UTC bao dam
mdt moi trurong lam viée an toan va lanh manh, dya
vao céc tiéu chuan nghiém ngat cua Hoa Ky, ciia
nudce so tai, hodc chinh sach cia UTC. UTC khong
st dung lao dong tré em hay lao dong bét budc. Vi loi
ich cta cong dong toan cau, UTC hanh dong dé bao
vé moi trudng, t6i da hda hiéu ning ctia san pham
chiing ta, va cat giam phi pham, chat thai, ning luong
tiéu thy, va vat liéu doc hai. Nhu da xac nhan trong
cac doan khéc cua Quy Tde, UTC tuan thu luét phép,
khong phéan biét di xir véi nhan vién va khong thuc
hién cac hanh vi tham nhiing. Ngoai nhiing cam két
trong ndi bd, UTC mong doi cac nha cung cip truc
tiép ciing tuan thu cac quy tic diéu hanh kinh doanh
thich hop. Xem chinh sach UTC tiwa dé “Corporate
Citizenship (Phdp Nhan Cong Ty).”

PHAN HOI VA DAP...

H: Néu khong van chuyén san pham ra

nudc ngoai, toi c6 can quan tim den luat
. A A rS
thwong mai quoc té khong?

: Chac chin c6 Nhing qui dinh trong luat nay

khong phai luén ludn tryc quan va cé thé ap
dung cho dién thu va ngay ca cac cude ddi
thoai. Vi céac hinh thirc phat co thé rat nang,
quy vi nén tim hiéu va tham khao y kién
clia chuyén gia. Néu khong chic phai hoi
ai, xin lién lac bg phan chuyén vé tap quan

kinh doanh.
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Tuan Thi Quy Tac Pao Birc Nay

Mdi giam déc, vién chirc, nhan vién va dai dién
ctiia UTC trén toan cau déu phai tuan thi Quy Tdic
nay va nhirng phu luc cung vdi chinh sach hién
hanh c6 lién quan.

Céc nhan vién quan Iy & moi cép ciia UTC déu

¢6 trach nhiém tao ra va nuoi dudng mot van hda
thuc hién cac phuong thuc kinh doanh cé dao duc,
khuyén khich cong khai trao ddi thong tin ciing
nhu cing c6 nhan thic va cam két tuan thu Quy
Tdic Pao Pirc nay.

Néu khong tuén thu Quy Téc nay hodc bét cir yéu
cAu nao trong d6 thi s& bi hinh thtc ky luat twong
mg, dén muc va ké ca sa thai. Mirc d6 ky luat sé
do ban quéan 1y duong nhiém quyét dinh cing véi
van phong phu trach Tap quan Kinh doanh, va
ciing phai tuan theo cac nguyén tic cong bang va
vo tu.

Néu Thac Mac va Mbi Quan Ngai

C6 thé néu thic méc vé Quy Tdc nay, vé viéc ap
dung trong nhing truong hop cu thé, va trinh béo
céc vi pham that sy hay nghi ngd cho bat ctr cip
bac nao trong ban giam sat, Bo phan Phap Ly,
Chuyén vién vé Tap quan Kinh doanh, phong
Nhan su y, hodc lién lac v6i Thanh Tra ctia UTC
hay ding chuong trinh DOI THOAI. Phai tham
van Chuyén Vién vé Tap quan Kinh doanh Toan
Céu ¢ vin phong, Chuyén Vién vé Tap quan Kinh
doanh ¢ van phong Khu vyc cia UTC, hodc Pho
Chu tich chuyén vé T4p quan Kinh doanh cho
bét ¢t hudéng dan din giai chinh thirc nao dé am
hiéu tuong tan. Tat ca cac cao bude vé hanh vi

vi pham thyc téy hay nghi ngo c6 sai pham phai
dugc chuyén dén cho Chuyén vién Tap quan Kinh
doanh, Ban Phap Ly, hoac Thanh Tra/chuong trinh
DOI THOALI, trir khi luat phap cAm hoic han ché
hanh dong bao cao do.

Tu nam 1986, chuong trinh Ombudsman/
DIALOG (Thanh Tra/Ddi Thoai) d ton tai nhu
1a mot kénh truyén dat thay thé.

Ombudsman/DIALOG dugc bao mat (bang
céch bao vé danh tanh nguoi néu 1én van dé),
trung 1ap (khong bénh vuc ban quan Iy hodc
nhan vién), va doc 1ap (hoat dong riéng ré voi
ban quan ly). Ngoai ra, qua chuong trinh
Ombudsman/DIALOG, nhirng cau hdi hoac
thic mic c6 thé dugce néu 1én ma khong tiét 10
danh tinh nguoi goi.

Ombudsman/DIALOG hoat dong vdi tur cach
trung gian truyén dat, va ban quan 1y chiu trach
nhiém vé diéu tra cac thic mic va tra 1oi ciu

hoi dugce néu ra qua chuong trinh. Ombudsman/
DIALOG sé giai quyét moi van dé lién quan dén
kinh doanh, ngoai trir chu dé lién quan dén diéu
khoan ciia mot hop ddng thwong thao nghiép

doan hodc bi han ché bai luat phap hién hanh.
Danh tanh cua nguoig st dung Ombudsman/
DIALOG s¢& dugc bao vé trir khi viée tiét 16 1a
dang theo luat ctia mot toa an hoac bao hi¢u mot
nguy hiém tirc thoi vé thiét hai nghiém trong. Diéu
phdi vién cia Ombudsmen va DIALOG thuc thi
theo hudng dan trong Quy Tdic Pao Pirc va Tiéu
Chuén Hanh Pong cua Hiép Hoi Thanh Tra Qudc
Té (http://www.ombudsassociation.org/standards/).

®



Nhan Vién Thanh Tra UTC, 1a ngudi duoc huén
luyén vé hoa giai, 1am viéc chii yéu qua dién
thoai va c6 thé duoc tiép xtic qua sb dién thoai
mién phi toan cu duoc ghi noi phan cudi cua
Quy Tdc nay. Nhan Vién Thanh Tra phuc vu véi
tu cach trung gian truyén dat vé cac van dé phic
tap hon, nhu lién quan dén van dé phap 1y hoic
can phai diéu tra.

DIALOG la mét chwong trinh ddng hanh, duogc
diéu hanh tryc tiép cta cac Thanh Tra Vién.
DIALOG la mét kénh giao tiép bang vin ban hai
chiéu va hudng vao cac van dé it phirc tap hon.
DIALOG sén sang phuc vu trén toan thé gi6i bang
cach goi mot mau gidy (co san trong hop DIALOG
tai nhiéu khu vuc 1am viéc) hoac bé‘mg cach su
dung mot hé théng dién tir an toan, dwoc ma hoa,
eDIALOG, (https://eDIALOG.confidential.utc.com).
Dé bao dam tinh bao mat, khong nén sir dung
eDIALOG tai may tinh cong ty.

Mai giam dbc, vién chirc, nhan vién va dai dién
déu chiu trach nhiém riéng trong viéc trinh bao

cho UTC biét vé bat cir vi pham that sy hay nghi
ngd nao dbi voi Quy Tdc Pao Pire nay, nhimg phu
luc cung véi chinh sach hién hanh di kem, hoac
bat cir luat 1¢ hay quy dinh nao. UTC nghiém cdm
moi hanh dong tri dap ngudi da trinh bao didu ma
ngudi ndy ¢ 1y do chinh dang dé xem 14 vi pham
hoac nghi ngo la vi pham. Ngoai ra, UTC cling
nghiém cdm moi hanh dong tru dap bat cir nhan
vién nao di c6 thién y néu 1én bt ctr mdi quan tim
lo ngai nao vé nhiing chinh sach hay phuong thirc
kinh doanh. Tuy nhién, viéc st dung nhirng kénh
trao ddi thong tin nay dé trinh bao viéc 1am sai trai
s& khong gitup cho mot ai duoc mién trach nhiém vi
da tham gia vao bét ctr viéc 1am sai trai ndo.

Néu nhén vién UTC va ai khac nghi ngd c6 diéu
bat thuong trong bt toan ciia cong ty, kiém toan
ndi bd, hodc vin dé kiém soat, thi co thé trinh bao
nhimg van dé nay cho UTC bang cach dung thu
tin, dién thu, va cac $6 dién thoai mién phi dang
trén trang mang www.utc.com cta UTC. Ciing

¢6 thé bao cao vi pham that sy hay nghi ngd qua
Thanh Tra/chuong trinh DOI THOAL

Ap Dung Quy Téc Pao Birc Nay

Quy Tdc Pao Pirc nay duge Hoi Dong Quan Tri
(Board of Directors) cua UTC thong qua va ap
dung trén toan cau. Trong ndi dung cta Quy Tdc
nay, “UTC” c6 nghia 14 cac co sé thugc quyén
UTC. Quy Tdc nay 4p dung cho moi giam déc,
vién chirc, nhan vién va dai dién, ké ca cac tu van
vién va dai ly.

Ph6 Giam Pc UTC vé Phuong Thirc Kinh Doanh
s& chiu trach nhiém thuc hién Quy Tdc nay qua
cac Phu Luc Quy Tdc, S6 Tay Chinh Sdch cia Tap
Doan va (hgp tac véi Bo Phan Tai Chinh (Finance
Department)) Sé Tay Tai Chinh ciia UTC.

Cong van mién trir toan bo hodc mot phan Quy Tdc
Pao Bikc ndy, chinh sach v& mau thuin quyén loi,
hodc nhiéu chinh sach khac da ban hanh nham thuc
hién Quy Tdc nay chi dugc cap trong cic truong
hop ngoai 18, va duge Pho Tong Giam Dbc UTC
vé Phuong Thirc Kinh Doanh phé duyét. Bit cit
cong vin mién trir ndo cho cac giam ddc va vién
chirc diéu hanh déu phai dwoc ca Pho Téng Giam
Déc vé Phuong Thirc Kinh Doanh 1an Hoi Dong
Quén Tri - hodc uy ban ciia Hoi Pong nay - phé
duyét va s& sém dugc cong bd theo yéu cau cua
luat phap, quy dinh va chinh sach cia UTC.




Chi Muc

Accounting (Ké toan), 8, 17

Accuracy of Records (Tinh Chinh Xac cua
S sach), 2, 8

Affirmative Action (Hanh Pdng Xac Nhan ), 8

Alcohol & Drugs (Thirc udng c6 con va chét
gay nghi¢n), 10

Antitrust (Chdng doc quyén), 2, 14
Asking Questions (Néu thac méc), 2,16
Assets (Tai san), 7, 8, 11

Bribery (Hbi 19), 6, 13

Business Practices (Phuong Thire Kinh Doanh),
3,11, 16, 17, bia sau

Citizenship (Tu Cach Céng Dan), 15
Communities (Cac cong dong), 2, 4, 5, 13

Compensation & Benefits (Phu cép va phiic 1gi),
2,10

Competitive Information (Thong tin canh tranh), 7

Conflicts of Interest (Mau thuin quyén lgi), 2,
10, 11, 12, 17

Corporate Governance (Quan tri tap doan), 12

Corporate Responsibility - see Citizenship (Trach
Nhi¢m Cong Ty - xem Tu Cach Céng Dan)

Customers (Khach hang), 4, 6, 7, 8, 10, 11

DIALOG (tam dich la “Poi Thoai”), 16, 17,
bia sau

Directors (Giam ddc), 3, 10, 11, 12, 13, 17

Disclosure (Tiét 10, khai trinh), 7, 12
Discrimination (Ky thi, phan biét dbi xur), 5,9, 12
Diversity (Pa dang), 8

Drug, Alcohol & Substance Abuse (Nghién ma
tay, rugu va hoéa chat), 10

Elected Official (Vién chirc déc ctr), 13

Employee Assistance Programs (Chuong trinh
tro gitip nhan vién), 10

Employee Development (Phat trién nhan vién),
2,10

Employee Privacy (Quyén riéng tu ctia nhan
vién), 2, 10

Employee Scholar Program (Chuong trinh hoc
bong cho nhan vién), 10

Environment, Health & Safety (Moi truong, stic
khoe va an toan), 12

Equal Employment Opportunity (Co hdi viéc lam
binh dang), 2, 8

Export/Import Controls & Economic Sanctions
(Kiém soat xuat/nhap khau va trung phat

kinh té), 14

Fraud (Lua gat), 15

Gifts (Mon qua, qua tang), 6, 8, 11, 12
Government (Chinh phu), 2, 8,9, 13, 14
Health (Stc khoe), 4, 6, 9, 12

Human Rights (Nhan Quyén), 15

Improper Payments (Chi tra sai), 6




Intellectual Property (S¢ hiru tri tug), 7, 8
International Trade (Thwong mai quéc té), 2, 14
Investors (Nha dau tu), 11, 12

Involvement in the Political Process (Tham gia
vao qua trinh chinh tri), 2, 13

Laws & Customs (Luat 1€ va phong tuc), 2, 15
Marketing & Selling (Tiép thi va ban hang), 2, 6
Ombudsman (Thanh tra), 16, 17, bia sau
Partners (Déi tac), 2, 5, 12

Philanthropy (Tt thién), 5, 9

Political Activities (Hoat dong chinh tri), 13
Privacy (Quyén riéng tu), 2, 4, 7, 10
Procurement (Mua sam, cung ung), 2, 8, 9

Proprietary Information (Thong tin doc quyén),
7,8, 11

Protecting Company Assets (Bao v¢ tai san cua
cong ty), 2, 7

Protecting Information (Bao v¢ thong tin), 2, 7

Protecting the Environment (Bao v¢é moi truong),
2,12

Quality & Safety (Chat lwong va an toan), 2, 6
Records (Sé sach), 2, 8,9

Representatives (Nhirng nguoi dai dién), 2, 3, 6,
10, 11, 12, 17

Retribution (Tru dap, tra dta), 17

Securities Trading (Mua ban chiing khoan),
2,11, 12

Shareowner (C6 dong), 2, 4,5, 12

Suppliers (Nha cung cép), 2,4,5,7,8,10, 11,
12,13

Vendors & Subcontractors (Nguoi ban va nha
thau phuy), 12

Workplace Environment (Mdi truong lam viée), 2, 9




Ghi Chu
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Thong Tin Lién Lac

Tap quan Kinh doanh ctua UTC

Chuyén vién vé& Tap quan Kinh doanh ctia UTC c6 mit tai cac van phong chi nhanh trén khép
thé gidi.

C6 thé lién lac Van Phong chuyén vé Tap quan Kinh doanh tai Tru S& chinh UTC theo s6
860.728.6485 hay bpo@corphg.utc.com

Thanh Tra/chwong trinh DOl THOAI

C6 thé goi mién phi cho Thanh Tra cia UTC theo sé 800.871.9065

Néu ban dang & khu vuc khong thudce 1anh thé Hoa Ky, khi mudn thyc hién cude goi ,
trude hét phai goi ma truy cép truc tiép cua AT&T cua nude minh, thong tin truy cap tai
www.business.att.com/bt/access.jsp.

C6 thé chuyén yéu cau theo mau chuong trinh DOI THOAI ciia UTC c6 san, hodc két nbi bang
mang dién tr bao mat dugc ma hda theo trang web https://edialog.confidential.utc.com.

Théng Tin Khac

Quy Tdc (Code) va cac Phu Luc Quy Tdic (Code Supplements) ciing duge cong bé truc tuyén tai
www.utc.com. Quy Tac, Phu Luc Quy Tdc va S6 Tay Chinh Sach Céng Ty danh cho nhan vién duoc
dang trén mang dién tr ndi bo cia UTC.

Muén c6 thém thong tin vé trach nhiém cong ty ciia UTC, xem trang web www.utc.com va chon phan
“Trach nhi€ém Doanh nghiép”.

Van Phong chuyén vé Tap quan Kinh doanh chiu trach nhiém ban hanh Quy Tac

United Technologies Corporation
United Technologies Building
Hartford, Connecticut, 06101, USA

Ngodi tiéng Anh, tdp tai liéu nay ciing dwoc ban hanh theo tiéng A Réap, Bun-ga-ri, Hoa, Croatia,
Tiép, Pan Mach, Ha Lan, E-xt6-ni, Phan Lan, Phdp, Pire, Hy Lap, Do Thdi, An Pg, Hungari,
Indonesia, Y, Nhdt, Han, Ma Lai, Na Uy, Ba Lan, Bé Pao Nha, R6-ma-ni, Nga, Slovakia, Slovenia,
Tdy Ban Nha, Thuy Pién, Thai Lan, Thé Nhi Ky, U-crai-ni, va Viét Nam.
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